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Welcome to Palmetto GBA Medicare

Palmetto GBA has administered Medicare health
insurance for the Centers for Medicare & Medicaid
Services (CMS) throughout the US and its territorie
since the inception of the program in 1966.
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Nationsl Supplier Clearinghouse New Online Provider Services Features

Railroad Providers

Railroad Beneficiaries

File Claims, Appeals, Refund Medicare via OPS and More! >>

SELF SERVICE TOOLS & T! NEWS
Appeals 11/25/2013
#Stayconnecte’ Claim Form Instructions Introducing Palmetto’ ew Search Engine
e View All...
Contact Us Eligibility
FAQs

-
]
#
O

Sign up for our Listserv Fee Schedules

#StayConnected Blog Forms

Medical Policies

Download our Mobile Apps New to Medicare?

Provider Enrollment / 855 Form
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PEOPLE WITH MEDICA

Toll Free Telephone Address
1-800-Medicare (1-800 633-4227)

Y 877-486-2048

Web site

Go to www.medicare.gov for
more information about the
Medicare Program.

Medicare Beneficiary Contact Center
P.0. Box 39
Lawrence, KS 66044

The People with Railroad Medicare link has mowved for your convenience. Select the 'Railroad Beneficiaries' link
in the left-hand navigation of this page to view this Railroad Medicare Beneficiaries website.
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1) Left Navigation
e Identifies each of our Medicare contracts
¢ When clicked, you will enter sub-sites for each contract

2) Banner
e When clicked, it will take you back to the Palmetto
GBA home page
e When ‘More than just Medicare’ is clicked, it will
navigate you to our Palmetto GBA corporate page

3) #StayConnected

e Provides links to various Palmetto GBA social media
content around the web.

4) Top Areas of Interest

e Allows a way for users to easily locate items that apply
to all our contracts

5) News
e Provides users with current information that is
applicable to all of our contracts
e By clicking ‘View All' at the bottom of the box, viewers
can review archived information

6) People with Medicare

e Provides contact information for people who have
Medicare

7) Footer Navigation
e Available throughout the site
e The information provided here does not change on any
of the pages and pertains to Palmetto GBA as a whole
e This navigation is not contract specific information
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NSC Application Status Tool

Learn the status of your application, revalidation, appea) of information

Online enrollment is now available for all DMEPOS suppliers! The Provider Enrollment Chain Ownership System
(PECOS) allows suppliers to enroll, make changes to existing enrollment records, re-enroll, and check the
Articles status of products, services and company officials. For more informatien, view the CMS PECOS Web site.

Learning & Education SELF SERVICE TOOLS NEWS

DMEPOS Enrollment Status Letter

DMEFOS Supplier Enrollment Stan View All News for National Sup
Download a CM3-8555 Enroliment A Clearinghouse

Forms and Participation Agreements

Frequently Asked Questions

Hearings and Appeals Information

Internet-based PECOS Online Tools =

Latest News and Updates

Resources

Supplier Enrollment

#StayConnected

Licensure Database

Contact Us Medicare Enrollment Fees =

Medicare Provider & Supplier Directory o
NSC Application Status Tool =
#StayConnected Blog NSC Listserv

Sign up for our Listserv

MSC Referral Form to Report Possible Supplier

Download our Mobile Apps Standards Violations

Pharmacy Attestation Information
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CONTACT INFORMATION

Telephone Address E-mail

IVR: (866) 238-9652 National Supplier Clearinghouse E-mail National 2
Palmetto GBA, AG-495 Clearinghouse to Py a4
P.O. Box 100142 inquiries answered. Please do

Columbia, SC 29202-3142 not include Protected Heath

Information.
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1) Contract Logo

e Provides an anchor graphic to identify the Medicare
Contract

2) Breadcrumb Navigation
e Allows the user to retrace their path through the site

e Provides a reference of the page location within the site
structure

3) Top Links
e Provides users with the ability to provide technical Web
site feedback

e Users can contact someone about their specific contract.
Do not include PHI in e-mails.

e Users can view events for their Medicare contract

4) Main Navigation

e Allows users to navigate to specific categories under their
selected Line of Business.

5) Rotating Banners
e Links to important events, deadlines and new features

6) Self Service Tools

e Functions as it does on the home page, but provides
information specific to the Medicare contract identified in
the left navigation

7) News

e Functions as it does on the home page, but provides
information specific to the Medicare contract identified in
the left navigation

8) Contact Information

e Shows how to get in contact with your selected line of
business.



