Jurisdiction 1 Part B
Important Addresses and Telephone Numbers

Claims

J1 MAC - Palmetto GBA
P.O. Box 1051
Augusta, GA 30903-1051

Fax: (803) 462-3932

Northern California Fax:
(803) 462-3930
Southern California Fax:
(803) 462-3931

Electronic Data Interchange (EDI)

J1 MAC - Palmetto GBA
P.O. Box 100145
Columbia, SC 29202-3145

Telephone: (866) 749-4301
*Fax: (803) 870-8035

* The fax number is for additional information to accompany EDI claims ONLY.

Electronic Funds Transfer (EFT)

E-mail: EFT.Admin@PalmettoGBA.com

Telephone: (866) 749-4301

General Correspondence

J1 MAC - Palmetto GBA
P.O. Box 1091
Augusta, GA 30903-1091

Fax: (803) 462-3912

Medical Review

J1 MAC - Palmetto GBA
P.O. Box 1476
Augusta, GA 30903-1476

ADR Fax: (803) 462-3929
General Correspondence Fax:
(803) 462-3918

Medicare Beneficiary Call Center

Medicare BCC
General Written Correspondence
P.O. Box 39
Lawrence, KS 66044

Telephone: (800) 633-4227
TTY: (877) 486-2048

Medicare Secondary Payer

J1 MAC - Palmetto GBA
P.O. Box 1687
Augusta, GA 30903-1687

Fax: (803) 462-3922

Provider Contact Center (PCC)

CSR: (866) 931-3901
IVR: (866) 931-3903
TTY: (866) 931-3902
E-mail: JIPCC.Contact@PalmettoGBA.com

Provider Enrollment

J1 MAC - Palmetto GBA
P.O. Box 1508
Augusta, GA 30903-1508

*Complex Inquiries Only Telephone: (866) 895-1520

* This number is NOT for status updates.
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Provider Outreach and Education

J1 MAC - Palmetto GBA
P.O. Box 2166
Augusta, GA 30903-2166

Fax: (803) 462-3923

Redeterminations and
Reopenings

J1 MAC — Palmetto GBA
P.O. Box 1252
Augusta, GA 30903-1252

Telephone Reopenings:
(866) 669-5543

Overnight Delivery Address for
Augusta, GA

J1 MAC - Palmetto GBA
2743 Perimeter Parkway
Bldg 200 - 2nd Floor
Augusta, GA 30909

Overpayments

J1 MAC - Palmetto GBA
Part B Accounts Receivable
P.O. Box 1416
Augusta, GA 30903-1416

Northern California
J1 MAC - Palmetto GBA
P.O. Box 250
Augusta, GA 30903-0250

Southern California
J1 MAC - Palmetto GBA
P.O. Box 550
Augusta, GA 30903-0550

Voice mail for Extended Repayment Plan (ERP) Questions:

(803) 763-4829
Fax: (803) 462-3916
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