
 
Home Health and Hospice Provider Outreach & Education  

Ask-the-Contractor Teleconference (ACT)  
Request for Inquiry Items  

 
The Ask-the-Contractor Teleconference is intended to open the communication channels 
between providers and Palmetto GBA, thus allowing for timely identification of problems 
and information sharing, in an informal and interactive atmosphere. These teleconferences 
shall complement the work of the Provider Outreach and Education (POE) Advisory Group, 
and will be held quarterly for specific provider groups.  
 
Participants will have an opportunity to have specific questions concerning billing and/or 
Medicare policies/procedures addressed during these calls. Please submit questions by faxing 
this completed form to the number listed below. All questions must be received at least five 
business days prior to the online learning event.  
 
 
Name and Date of (ACT) Teleconference: 

 

 
Provider Number: 

 

 
Provider Name: 

 

 
Telephone Number: 

 

 
Fax Number: 

 

 
Inquiry submission:  

________________________________________________________________________  
________________________________________________________________________  
________________________________________________________________________  
________________________________________________________________________  
________________________________________________________________________  
________________________________________________________________________  
________________________________________________________________________  
________________________________________________________________________  
________________________________________________________________________  

 
Please fax completed form to the RHHI Provider Outreach & Education department at 
(803) 935-0140. 
 

 


