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 No NPI, PTAN, Tax ID available, or 
South Carolina providers, press 1 
North Carolina providers, press 2 

all other inquiries, press 0 

Virginia providers, press 3 
West Virginia providers, press 4 Agent 

Payment Check 
Check claim Eligibility,  information,  redetermination 

status, press 1 press 2 press 3 status, 

Claim specific  For FISS, DCN or  General 
information,   HIGLAS overpayment information 

press 5   number translator,  about Medicare, 
press 4 press 6 press 7 

NPI NPI  Discharge status, 
 NPI press 1 

Last three Payment 
PTAN PTAN  checks,  offset, 

PTAN  press 1  press 2 

 Overlap status, HIGLAS FISS 
press 2 Initial General 

DCN DCN Information 
Requirements 

TIN TIN NPI 
TIN  

Medicare Number Medicare Number NPI Medicare Number 
PTAN CMS Notifications, press 1 

Date of Birth  First 6 letters of PTAN  DOS 
 patient’s last name 

 First 6 letters of TIN DCN 
 patient’s last name 

First letter of 
patient’s first name Information Remittance 

Given Advice Date First letter of 
patient’s first name Date of Service 

Information 
 Eligibility for Part A Given  Claim information 

TIN General Eligibility 
Information, press 2 

HICN 

 Listserv Information, DOB press 3 

Last Name 
Dup Remits/FAQs, press 4 

First Initial 
Provider Outreach, press 5 

given DOS 
 Part A, press 1 

 Part B, press 2 

Lookup Remittance Codes,  
press 6 

Managed Care, press 3 

 Medicare Secondary, press 4 

Main Menu, press 8 

Home Health, press 5 

Supplemental Crossover, press 6 

More Options, press 7 

Hospice, press 1 Change NPI/PTAN, press 6 
Claim 

 Benefits for  Status, 
different  ESRD, press 2 press 5 Previous Menu, press 7 

 Medicare 
number, press 4 

Pneumonia Vaccine, press 3 Main Menu, press 8 
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