
O Oxygen E Equipmeent and/ /or Supp  plies 

A suppli ier exiting the  Medicare oxy ygen business s with oxygen patients who 

Whhen Should I Expeect a Site       e
 
Insspection? ?


they are e unable to  t transfer to ne ew suppliers are in violat  tion of their 
regulator ry and statuto ory obligation ns. Section 1834(a)(5)(F) )  (ii)(I) of the 
Social S Security Act, and regulatio on at 42 Cod de of Federal l   Regulations 
Section 414.226(f)(1) ), requires tha  at an oxygen supplier that  received the 
36th mo nth rental pay yment continu ue furnishing t the oxygen eq uipment they 
were fur rnishing in m month 36 for r   any period of medical n need for the 
reminder r of the equ uipment’s 5-year reasona able useful l ifetime.  In 
accordan  nce with the r regulation at 4 42 Code of Fe ederal Regula ations Section 
414.226( (f)(2), if the su upplier furnish hed gaseous o or liquid oxyge en equipment 
(stationa ary and/or port table) in mont  th 36, they mu  ust continue f f  urnishing the 
gaseous or liquid oxy ygen contents s for this equ uipment for a a  ny period of 
medical need for the rremainder of th he equipment ’s 5-year reaso  onable useful 
lifetime.  If the benefi iciary relocate es outside the normal servic  ce area of the 
supplier, , the supplier r is still resp onsible for fu urnishing the oxygen and 
oxygen equipment in accordance w with the statu ute and regula ations.   They 
may mak ke arrangeme ents with anot ther supplier t to meet this r  responsibility 
and wou uld likely ne ed to reimbu urse the other r supplier un nder such an 

ANYTIMEE! Site inspec  ctions can be  conducted o nce a 
supplier suubmits an enrrollment appliication to the NSC 
and randoomly after bbilling privileeges   are graanted. 
DMEPOS suppliers musst be compliannt with the sup  pplier 
standards and regulationns as outlinedd in 42 CFR 5 24.57 
(c). Inspecctors may co nduct full or observationaa  l site 
inspection ns inclusive oof taking phootographs, vieewing 
service and storagge areas, and requeesting 
documentaation, licensurre and other k ey forms criti cal to  
maintaininng enrollment regulations. AAs site inspecctions 
are requiired to obttain and mmaintain  Meddicare 
enrollmentt, supplierss are enc ouraged to be 
accommoddating to insppectors with rregard to alloowing 
access to ffiles and provviding requestt  ed documentss. For 
your prot tection, inspeectors will allways have pphoto 
identificatiion and a site visit acknowl edgement lett er. 

arrangem ment. Under no circumsta ances can a b beneficiary be e charged for 
oxygen e equipment fur rnished after th he 36th paid r ental month a nd before the      A Ask W Wendel l 

 end of t the equipmen nt’s 5-year re asonable usef ful lifetime.   If there are 
breaks i in need or br reaks in serv  ice after mon nth 36, the s upplier must Q. What i is considered t to be permane ent visible sign  nage 
continue e providing the  e oxygen and oxygen equip  pment as soon n as the break with regar rd to Supplier Standard #7?  
is over, regardless of the length of f   the break, if the break end ds before the  
end of th he equipment’ s 5-year reaso o  nable useful l l  ifetime. A. The su upplier should  maintain a pe ermanent visib b  le 

Further, the regulati ion at 42 C Code of Fed deral Regulati ions Section  
414.226( (g)(1) require es, barring a few exceptio ons, that the  supplier that 
furnishes s oxygen equ uipment in the e first month during which h payment is 
made  m must continue to furnish th he equipment t for the enti i  re 36-month 

 period o of continuous use, unless m medical necess sity ends.   In  addition, the 
regulatio on at 42 Co  ode of Feder ral Regulation ns Section 4 414.226(g)(2) 
prohibits s the supplier r from chang ing the moda ality of statio onary oxygen 
equipme ent initially fu urnished (liqu  uid, gaseous, or concentrat tor), or from 
changing  g the modalit ty of portable e oxygen equ uipment initia lly furnished 
(liquid, gaseous, por rtable concen trator, gaseou us transfilling  g system, or 
liquid tra ansfilling syst tem), unless th he physician o orders new eq quipment, the 
beneficia ary chooses to  o upgrade to n newer technolo ogy equipmen  nt, or CMS or 
a Medic are Administr rative Contrac ctor determine es that an exce  eption should 
apply in an individual case.  

sign(s) in  plain view an n  d should post hours of oper r   ation. 
The sign m must be visibl  e to the public  c and posted o o  utside 
of the faci ility. If the sup pplier's place o of business is 
located wi ithin a buildin ng complex, th he sign(s) mus t be 

 visible at t the main entra ance and/or lo obby area of th he 
building a and show the e exact location of the supplie er 
within the e building.  Ho owever the hou urs can be pos sted at  
the entran nce of the supp plier with a sep parate sign. 
Permanen nt Signage incl l  uding the hou  urs of operatio on 
should no ot be easily rem moved or detac  ched by weath her or a 
person wh ho does not ha ave a business need to remov ve it.  
Taped pap per signs are n not acceptable .  Beneficiarie es 

 should be able to locate e the supplier a and their hour s of r
operation through the u use of these pe rmanent signs  s 
without he elp from the s upplier or oth her parties. 

 Failure t to comply with h the regulatio  ons cited will b  be considered  a violation 
of 42 Co  ode of Federal Regulations S Section 424.57 7(c)(i) and can n therefore 
be groun nds for revocat tion of your b illing number  .  

  Disclaimmer: Though aall publicationn  s are checked for accuracy, information 

is subjecc   t to change baased rules on rregulations. ?ss call NSC- 8666-238-9652. 

 
       

f

Innformmationn 	and	
 Updattes 	froom 	thhe 	NSCC   

May 1, 20144 


