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Outpatient Therapy and Rehabilitation Services Documentation Checklist
 
This checklist is being provided as a documentation guide to assist providers and therapists when responding to requests for medical documentation pertaining to therapy services. This is only a guide, and it is ultimately the responsibility of the provider of services to ensure the correct submission of legible documentation for all dates of service on the claim(s) in question.
 
Please ensure that the medical records submitted provide proof that the services were ordered, services were rendered, and that the documentation provided justifies medical necessity.
 
If classified as a CORF/ORF, you must provide a coordinated, comprehensive, skilled rehabilitation program that includes at least the three “core” services listed below:
 
1. Physician's services
2. Physical therapy services
3. Social and/or psychological services
 
The items below may be checked off to supplement the request for documentation from a review contract. 
Any other documentation a provider deems necessary to support medical necessity of services billed as well as documentation specifically requested in the additional documentation request (ADR) letter or contractor review letter.
 
For additional information and resources regarding rehabilitation therapy services, coverage requirements, and payment systems, you may view the CMS webpage for Therapy Services and IOM Medicare Claims Processing Manual, Chapter 5.
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