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1. Q. What is the average turn around on questions plans submit to the
analyst@askriskadjustment.com mailbox?

A. The response time depends on the complexity of the question. CMS sends an
acknowledgment to the submitter of the question upon receipt. If additional research
is required, CMS will conduct the research required to ensure the delivery of an
accurate response, which may result in an extended response time.

2. Q. Where can a plan locate thresholds for monthly encounters for beneficiaries?

A. Thresholds are determined by the size of the plan. Plans should direct specific
threshold information to CMS.

3. Q. Does CMS have plans to conduct Regional Training during 2009?

A. No.
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