National Supplier Clearinghouse Interactive Voice Response (NSC VR
To Access the NSC IVR, call 1-866-238-9652

Provider Enrollment Analysts are available Monday - Friday 9:00 am to 5:00 pm ET

Spanish speaking customers will be
For English For Spanish transferred to a Provider Enrollment
Press or Say 1 Press or Say 2 Analyst that speaks Spanish and will be

able to assist them.

Before you call. . .

For General For Supplier Status For Forms . R
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Press or Say 1 Press or Say 2 Press orSay 3 RIESSIONSaVER Number or tax identification
number ready.
Have a pen and paper ready to
take notes or write down
Fg'}:g:%fg:refs For Application Status For Forms Via the Web For NSC Information important information.
Yy Press or Say 1 Press or Say 1 Press or Say 1
Tips . ..
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If you know which option you

For Application For Site Visit need, you may dial or say it at
Processing Info Processing Info

Press or Say 1 Press or Say 2 For CMS Web Address any time.
Press or Say 3 [P .
For Reactivation Status Press "0" at any time to speak
Press or Say 3 to a Provider Enroliment
For Changes to Your Provider Analyst.

File
Press or Say 3

Press 9 at any time to return to the
main menu.

For Change of Information
Status
Press or Say 4

For Appeals Processing
Infomration
Press or Say 4




