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• Palmetto GBA is pleased to offer an online 
process to request the status of the processing 
of your Railroad EDI Enrollment forms. The 
attached online form can be used to request 
status information for any one of the following 
Railroad EDI enrollment options:
• EDI Enrollment Forms
• EDI Application Form



Email

• The Palmetto GBA EDI Operations Department will 
send a Tracking Number via email to the provider 
email address and submitter email address listed on 
the forms once
your Railroad 
EDI Enrollment 
Request has 
been received.
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EDI Enrollment Status Tool

• To request a status 
update of your Railroad 
EDI Enrollment form, 
please click on the link 
from your email.

• Enter your Tracking 
Number and you will 
immediately receive 
status information 
regarding your EDI 
request.
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EDI Enrollment 
Tracking Comments Chart

• The EDI Enrollment Tracking Comments Chart is 
a listing of all enrollment approval and 
rejection messages.

• If your forms were rejected, please correct and 
resubmit.
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